
LONDON REGION CONSUMERS
 MEET WITH...

Heritage Renovations is a four year Consumer Choice Award winner in the category of Windows 
and Doors in the region of London. The company has been in business since 1990 and is London 

Region leading Windows and Doors Products and Services Provider. 

BUSINESS MOTTO

To ensure that every customer has the 
best experience possible and that we 
continue to exceed the expectations 
of those aroun us. Providing detailed 

knowledgeon the latest products 
and installation process to ensure the 
customer receives the best package, 
and the most information possible in 
order to make the best decision for 

their renovation. 

LOVE IN MY JOB

Working together with our team, 
which has a  very tight knit family feel. 
There is also nothing more regarding 

than the joy we all feel when we 
deliver quality and excellence to our 
customers and see the look on their 

faces from the before to after versions 
of their renovation. 

LEARNED ON THE JOB

That you can never stop learning of 
getting better it is the expectation of 

our team, our customers and ourselves 
to always challenge ourselves to make 
every experience even better that the 
last. We always strive to achive what’s 
best for the customer, and as a result 

have used that lesson and knowledge 
to continue to grow and develop our 

own success. 

BIGGEST SUCCESS

Winning this award for the past three 
years! It is the culmination of years of 

team effort, passion, and relationships 
with our customers all coming 

together in this recognition of being 
London’s best. We are very proud, 
as our customers are, to be able to 

proudly display the CCA award and be 
recognized. 

DAILY, I TRY TO

Learn something new, whether it is 
a new product offering or a system 

improvement for our internal team - 
we are always striving to do better and 

respond to our customers evolving 
needs. If we continue to grow, learn 
and develop the success and results 

the customer receives will continue to 
be the best in the industry. 

JAMES BAKER from 
HERITAGE RENOVATIONS

Heritage Renovations has a 
proud tradition of serving 

the London community 
and its surrounding areas. 

We pride ourselvse on 
our community focus and 
partnerships. Winning this 
award is the result of our 
commitment to providing 

the best possible customer 
experiences, and the 

recognition from those 
customers arepartners that 
we are really embodying 

the core values of not only 
the company, but also the 
community and the CCA. 

WHAT DOES IT MEAN FOR 
YOUR COMPANY TO BE 
VOTED BY CONSUMERS 
AS YOUR CITY’S BEST?

We have an experienced 
and knowledgeable team 

that have the ability 
to create customized 

solutions for our customers 
with top quality installers 
that ensure your product 

reaches its maximum 
efficiency.

WHAT SETS YOU 
APART FROM YOUR 

COMPETITORS?

Winning this award 
enables us to continue 

with our vision of being 
a best in class provider 

and making our customers 
dreams turn into reality. 
We recognize that the 
customer experience 
and needs are always 
evolvingand we look 

forward to continue to 
grow, learn and perform 
outstanding installations 
with them into the future. 

HOW WILL WINNING 
THIS AWARD AFFECT THE 
WORK YOU DO MOVING 

WHAT IS THE BIGGEST 
RISK YOU HAVE EVER 
TAKEN IN BUSINESS?

Our next big step is to 
continue to offer the 

latest of new and exciting 
products in our existing 
categories but also to 

provide more options to 
our customers for a one 

stop shopping experience 
for more renovation needs. 
We find that our customers 

build sush a relationship 
and confidence once 

working with us that they 
prefer to have Heritage 

look after all of their 
renovation areas.

BUSINESSWISE, WHAT IS 
YOUR NEXT BIG STEP?
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We have enjoyed 
tremendous growth over 

the past 25 years emerging 
from a small family 

business to becoming 

London’s #1 Window 
and Door provider. We 

have been able to do this 
while maintaining the 
same values, integrity 
and family culture that 

is the foundation of 
our success. Through 

effective communication, 
consultation and our 

customer centred 
approach we have really 
eliminated risks from the 

business as we are working 
so closely and in tune with 

our customer. 

This detailed knowledge 
of not only the latest and 

greatest products, but 
also the best installation 

techniques and after 
care support is what 

defines Heritage as the #1 
installation company. 


